Ground Ambulance Coverage Zones
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* Population estimates only. Data compiled using a combination of census reports contained within Prince Edward Island’s Hea lth PEI lS LAND
41st Statistical Review 2014. i
* Call Information is based on 1, 2n4, 3rd & 4th Quarter (Apr-Jun, Jul-Sep, Oct-Dec 2016 and Jan-Mar 2017) Data. One Island Health System




Ambulance Response Times

Apr 1-Jun 30, 2016 Jul 01 — Sep 30, 2016 Oct 01 — Dec 31, 2016 Jan 01 - Mar 31, 2017
Coverage Area
2016/17 - Q1 2016/17 - Q2 2016/17 - Q3 2016/17 - Q4
Response Total Total Response | Total Total Response = Total Total Response | Total Total
Time Calls  Volume Time Calls = Volume Time Calls  Volume Time Calls = Volume
(MM:SS) (#) (%) (MM:SS) (#) (%) (MM:SS) (#) (%) (MM:SS) (#) (%)
Souris 8:06 125 4.4 8:18 174 5.3 9:44 108 3.97 12:20 116 3.87
Montague 11:32 267 9.4 11:44 314 9.6 12:53 295 10.83 11:53 280 9.35
Charlottetown 8:37 1482 52.3 7:37 1705 52.3 7:24 1371 50.35 7:36 1513 50.53
Summerside 7:11 639 22.5 6:16 716 22.0 6:44 616 22.62 6:08 732 24.45
O’Leary 11:45 147 5.2 11:22 139 4.3 10:16 144 5.29 11:48 163 5.44
Alberton 11:29 175 6.2 12:23 211 6.5 11:00 189 6.94 10:45 190 6.35
Response Response Response Response
) Total Calls ) Total Calls ) Total Calls ) Total Calls
Time (#) Time (#) Time (*) Time (#)
PROVINCIAL (MM:SS) (MM:SS) (MM:SS) (MM:SS)
8:23 2835 8:17 3259 8:20 2723 8:15 2994
* All pre-hospital calls (emergency and urgent) are included in the calculation of median response times. Hea lth PEI ISLAN -

* The median is the time at which half the response times are above and half are below (50 percentile). One Island Health System



Most Common Pre-Hospital
Ambulance Calls

Apr 01 -Jun 30, 2016 Jul 01 - Sep 30, 2016 Oct 01 - Dec 31, 2016 Jan 01- Mar 31, 2017

2016/17 - Q1 2016/17 - Q2 2016/17 -Q3 2016/17 - Q4
1. General Malaise 1. General Malaise 1. General Malaise 1. General Malaise
2. Falls 2. Falls 2. Falls 2. Falls

3. Breathing Problems 3. Breathing Problems 3. Breathing Problems 3. Breathing Problems

4. Chest Pain 4. Chest Pain 4. Chest Pain 4. Chest Pain

5. Altered Level of

5. Traffic Collisions 5. Traffic Collisions 5. Traffic Collisions :
Consciousness

Health PEI

One Island Health System




