Ground Ambulance Coverage Zones
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Ambulance Response Times

Coverage Area

Apr 01 - Jun 30, 2019

Jul 01 - Sept 30, 2019

Oct 01 — Dec 31, 2019

Jan 01 — Mar 31, 2020

2019/20-Q1 2019/20 - Q2 2019/20 - Q3 2019/20 - Q4
Response  Total Total Response Total Total Response  Total Total Response  Total Total
Time Calls  Volume Time Calls Volume Time Calls Volume Time Calls Volume
(MM:SS) (#) (%) (MM:SS) (#) (%) (MM:SS) (#) (%) (MM:SS) (#) (%)
Souris 8:41 153 4.10 12:44 176 4.52 10:37 163 4.44 12:44 153 4.08
Montague 13:13 307 8.23 14:05 386 9.92 15:21 306 8.33 15:15 328 8.74
Charlottetown 8:15 2033 54.47 9:26 2053 52.75 8:42 2003 54.55 9:15 1976 52.65
Summerside 7:59 834 22.35 10:11 844 21.69 8:16 831 22.63 8:11 861 22.94
O’Leary 13:50 200 5.36 13:35 215 5.52 13:55 174 4.74 13:41 199 5.30
Alberton 12:14 205 5.49 13:55 218 5.60 12:36 195 5.31 13:40 236 6.29
Response Time  Total Calls Response Time Total Calls Response Time Total Calls Response Time Total Calls
PROVINCIAL (MM:SS) (#) (MM:SS) (#) (MM:SS) (#) (MM:SS) (#)
9:08 3732 10:41 3892 9:42 3672 10:11 3753
* All pre-hospital calls (emergency and urgent) are included in the calculation of response times. E?zjgg .
* The median is the time at which half the response times are above and half are below (50t percentile). 77 Health and ISLAN
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Most Common Pre-Hospital
Ambulance Calls

Apr 01 -Jun 30, 2019 Jul 01 - Sept 30, 2019 Oct 01 - Dec 31, 2019 Jan 01 — Mar 31, 2020
2019/20 - Q1 2019/20 - Q2 2019/20 - Q3 2019/20-Q4
1. General Malaise 1. General Malaise 1. General Malaise 1. General Malaise
2. Falls 2. Falls 2. Falls 2. Falls
3. Breathing Problems 3. Breathing Problems 3. Breathing Problems 3. Breathing Problems
4. Chest Pain 4. Chest Pain 4. Chest Pain 4. Chest Pain
5. Unconscious/Fainting 5. Unconscious/Fainting 5. Unconscious/Fainting 5. Unconscious/Fainting
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