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Message from the Chief Executive Officer 
 

Honourable Allen F. Roach 
Minister of Innovation and Advanced Learning 
PO Box 2000 
Charlottetown, PE  C1A 7N8 
 
Dear Minister Roach,  
 
Please accept this Innovation PEI annual report for the fiscal year ending March 31, 2013. 
 
Taking direction from your Department and Cabinet, Innovation PEI is the lead economic development agency 
for the Province. Innovation PEI seeks private sector guidance, recommendations and support from its Board 
of Directors. The Board consists of business leaders from across the province that represent a diverse range of 
sectors and business interests.   
 
Innovation PEI is committed to growing opportunities for employment and incremental wealth creation for 
the province. Highlights from this fiscal year include: 
• $16,146,952 was approved to support 729 projects with total budgets of $87,150,615 
• Organized and supported trade delegations to the United States, Europe, China, and Central America 
• Attracted nine new investments that are forecast to create 271 new positions in the strategic sectors 
• Delivered 110 development workshops and twenty-four general getting into business information 

sessions 
• Supported the growth of seven local companies in the strategic sectors with 65 new positions 

forecasted 
• As of August 1, 2012, a Business Integration Officer is available to provide navigation and business 

counseling services to newcomers who wish to start, purchase, or invest in business on PEI 
• Supported seven Pilot & Discovery Fund projects and six Development & Commercialization Fund 

projects 
 
I would like to thank our Board for their invaluable guidance, our employees for their hard work and 
dedication and the Department and our sister agencies for all their support and partnership as we maintain 
and grow Island businesses while forging new paths to attract incremental business to our Island.   
 
Respectively submitted, 

 
 
Cheryl Paynter, CA 
Chief Executive Officer 
Innovation PEI  
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Board of Directors – Innovation PEI 
 

Brian Thompson, Chairman 
Vice-President 
Global Engine Services 
Vector Aerospace 

Dr. Brian McMillan, Director 
President 
Holland College 

  

Dr. Alaa Abd-El-Aziz, Director 
President 
University of Prince Edward 
Island 

Carl Brothers, Director 
President 
Frontier Power Systems 

  

Linda Duncan, Director 
Executive Director 
Mussel Industry Council of North 
America 

Steve Howatt, Director  
VP of Agronomy & Business 
Development 
Technology Crops International 

  

Ron Myers, Director 
Co-Owner 
Thinking Big Information 
Technology Inc. 

Dave Perry, Director 
Director, Software Development 
RadNet Inc. 

  

Neil Stewart, Acting Deputy 
Minister, Department of 
Innovation and Advanced 
Learning 

Cheryl Paynter 
Secretary/Treasurer to the 
Board, CEO, Innovation PEI 
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Business Development & Integration 
 

The Business Development & Integration Division is responsible for the 

coordination and delivery of information and assistance to new and 

existing local businesses in Prince Edward Island. The group provides 

counseling, financial assistance, business guidance, entrepreneur 

education, and management development to assist businesses with start 

up, expansion and diversification.  Division staff attended to approximately 

3500 in person meetings, 4000 plus phone calls and countless emails from 

Islanders regarding small business development. 

Small businesses are the drivers of 

economic growth in Prince Edward 

Island, and this Division is dedicated to 

assisting entrepreneurs to turn business 

ideas into successful business 

operations. 

 

As part of the Province’s Red Tape Reduction 

initiative, staff developed the PEI portion of 

the Federal–Provincial initiative, BizPal.  

BizPaL is an online service that provides 

access to information on business permits 

and licenses that may be required to establish and run a business. 

Youth entrepreneurship is supported 

financially and through staff involvement, 

including mentorship and provision of 

expertise.  A sampling of these programs 

includes Junior Achievement, Young 

Millionaires, University Student Business 

Planning Contest, Enactus Canada, and 

Canadian Youth Business Foundation. 

Business Development & 

Integration  

2012-13 Highlights 

 407 projects were approved for 

assistance, leveraging an 

investment of $29.5 million into 

Island businesses. 

 

 Self Employment program staff 

delivered 110 business 

development workshops and 24 

getting into business 

information sessions.   Of the 

attendees at these sessions, an 

estimated 110 started a new 

business.   

 

 Division staff supports the 

Province’s Rural Action Program 

as active participants of the 

Rural Action Centres located 

across Prince Edward Island. In 

2012-13, 145 rural projects 

were approved for assistance, 

forecast to result in 159 new 

jobs outside our two cities. 

 

 The Business Integration Officer 

held approximately 150 

meetings with 65 unique 

clients.  Nine new businesses 

owned by newcomers and 

assisted by the Business 

Integration Officer, have been 

registered. 



 
Annual Report 2012-13  P a g e  | 6 

 
 

 

Prospecting & Innovation Programs 
 

The Prospecting & Innovation Programs Division is responsible for growing 

the strategic sectors of aerospace, bioscience, information technology, 

financial services, and renewable energy, as well as attracting out of 

province business investment to Prince Edward Island.  The Division also 

manages innovation programs focused on encouraging innovation and 

new product development. 

The prospecting function of the Division 

identifies, evaluates and secures 

business investment leads, resulting  in 

business formations and expansions. 

This strengthens our economy and 

increases employment opportunities for 

Islanders.  The Research and Policy unit 

provides Agency wide services in the 

areas of due diligence, competitive analysis, and program / policy reviews.   

In support of these activities, staff 

conducted over 300 private sector 

client meetings, participated in and 

attended key industry events, and 

organized a business development 

sales mission to Toronto with six local 

IT companies in February 2013 with 

positive outcomes reported by all.   

The Pilot and Discovery Fund 

received 27 applications.  Seven 

were offered assistance with total 

funding of $175,000.    The 

Graduate and Post-Doctoral 

Fellowship Program provided 

support for two students in each 

of the categories:  Masters, PhD and Post Doctoral. 

Prospecting & Innovation 

 2012-13 Highlights 

 Attracted nine new 

investments that are 

projected to create an 

estimated 271 new 

positions. 

 

 Supported the expansion of 

seven local companies for an 

estimated 65 new positions 

in the strategic sectors of 

Bio-Science and Information 

Technology.    

 

 Attracted new opportunities 

in rural communities through 

support to IO Solutions Call 

Centre in Bloomfield, 

currently with 140 positions, 

and the development of 

Atlantic Advanced Power 

Technologies in Poole’s 

Corner. Both projects utilized 

strategic pieces of 

infrastructure that were 

underutilized. 

 

 The Development and 

Commercialization Fund 

received twenty-two 

applications and offered 

assistance to six projects at a 

value of $600,000. 
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Trade & Export Development 
 

The mandate of the Trade & Export Development Division is to increase 

revenues generated from export sales and to assist Prince Edward Island 

companies in becoming export ready. The Division provides training and 

support for market entry activities and market-specific information.  The 

Division worked in four key areas over the year: building export capacity, 

brand building, market research, and the coordination of export efforts. 

To assist Island companies to build their export capacity, the Division   

introduced new programs for multiple companies to join forces in pursuing 

new markets.  

In partnership with the PEI Culinary Alliance, the 

Division is working with industry to open new 

markets through branding.   The 2012-13 efforts have 

culminated in a focused effort to build a premium 

brand for PEI beef, which will launch in August 2013. 

The Division commissioned or actively participated in 

market research initiatives around grains and 

oilseeds, engineering services, seafood in China, and 

opportunities in the Brazil market.  

An export initiatives round table was created to coordinate efforts by the 

Premier's office, Provincial Export Committee, Trade Team PEI, and the 

departments of Innovation and Advanced Learning, Agriculture and 

Forestry and Fisheries, Aquaculture and Rural Development. 

Division staff members represent 

the Province on management 

committees for regional 

agreements and lead targeted 

trade missions to markets with 

strong export opportunities.  

Missions provide a cost-effective 

method for companies to evaluate and gain entry into a market. 

Trade & Export 

Development  

2012-13 Highlights 

 Nineteen PEI companies are 

participating in efforts to build 

export consortia.  

 

 In March, the trade group was 

integrated into the former 

Export Channel Development 

Division, forming the Trade & 

Export Development Division.  

 

 Assisted three professional 

services and two food export 

groups to explore markets 

together. 

 

 Participated in fourteen 

missions and supported 150+ 

companies through Trade 

Team PEI.  This has significantly 

contributed to last years’ $870 

Million in exports from PEI.  

 

 Trade missions included the 

United States (Boston, New 

York, Chicago, California, New 

Orleans, Florida), Europe 

(Ireland, Belgium, Spain, 

Sweden), China (Beijing, 

Shanghai, Hainan, Hong Kong), 

and Central America 

(Caribbean Region). 
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BIO|FOOD|TECH  
 

BIO|FOOD|TECH analyzed a record number of food product samples on 

behalf of industry in 2012-13. This service provides the support needed to 

supply customers with safe, wholesome food.  The Lab Services Division 

does the analysis and provides reports to processors to confirm the safety 

of products. BIO|FOOD|TECH also provides clients with certificates of 

analysis to enable export of products to the USA, Europe and Asia.  

Thirty confidential contracts between 

BIO|FOOD|TECH and clients were completed by 

the Food Technology, Bioscience Technology 

and Lab Services Division.  Consent to reveal 

general activities has been received from some 

clients; these are published online at  

www.biofoodtech.ca and in the divisions newsletter. 

Our NRC-IRAP Contribution Agreement allows companies to do small 

projects at BIO|FOOD|TECH free of charge.  The objective is to provide 

Canadian SMEs with innovation and technical support. In FY 2012-13, we 

worked on projects for 46 clients.  There is no red tape for clients as 

BIO|FOOD|TECH’s Project Leaders 

write up the project proposal for the 

client and obtain approval from NRC-

IRAP within 24 hours.   These projects 

have the potential to lead to 

development work on their behalf if 

proof of concept is demonstrated.   

BIO|FOOD|TECH introduced Innovation Productivity Assessments (funded 

by NRC-IRAP) to provide processing companies with hands-on expertise 

and insights through site visits to their operations, which added a direct 

and efficient means of identifying specific technical challenges and 

problems in several Atlantic processing plants. Processing companies may 

secure funding to act upon the results of the on-site assessments through 

agreements between BIO|FOOD|TECH and NRC-IRAP. 

BIO|FOOD|TECH  

2012-13 Highlights 

 

 Delivered Innovation 

Productivity Seminars to 

food and beverage 

processors in Moncton, 

Charlottetown, Halifax, and 

St. John’s.  Presentations 

featured BIO|FOOD|TECH, 

Canada’s Smartest Kitchen, 

SRED tax credits, provincial 

and federal funding agents, 

entrepreneurs.   

 

 In partnership with NRC-

IRAP, the Canadian Food 

Inspection Agency and PEI 

Dept. of Agriculture & 

Forestry, delivered a Dried 

Fruits and Berries Workshop. 

 

 Delivered the five day  

Artisan Craft Distillation 

Workshop to sixteen 

delegates from fourteen 

companies. 

 

 Six Control of E. coli O157:H7 

and Related Pathogenic 

Strains in Meat Processing 

Plants Workshops were 

delivered to 85 participants 

in the four Atlantic 

Provinces. 

http://www.biofoodtech.ca/
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